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not handled within the companies and escalated to the Public Service Commission.

January-2012

All Data Are Monthly Averages

REPORT OF COMPLAINTS
Received by the Utah Division of Public Utilities For the Utah Public Service Commission
Please note that this is NOT a count of ALL complaints.  It is the count of those complaints which were 

Meter Problems/Reads
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Non-Regulated (Non-Complaint)
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Operations Other
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Outage

0.00

1.00

2.00

3.00

4.00

20
06

20
07

20
08

20
09

20
10

20
11

20
12

Personnel Issue
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Tree Trim
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Slamming
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Shut Off or Notices
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Rate & Tariff

0.00
0.50
1.00
1.50
2.00
2.50

20
06

20
07

20
08

20
09

20
10

20
11

20
12

Rate Increases
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Voltage
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